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Relationship between
politics and
administration

Key organisational
mechanism

Front-line role

Front-line work

Table 2. Thematic Changes in Front-Line Work in Local Governance

Separation between politics and
administration

Hierarchical, linear, bureaucratic
silos

Weberian bureaucrat

Responsible for delivery of
policy; checking and
monitoring following of rules

Policy is made as it is being
administered

Hierarchical, linear, bureaucratic silos

Street-level bureaucrat

Use of discretion, series of techniques:

routinising, modifying goals,
rationing services, limiting clientele

Policy shaped by engaging with
the community

Use of bureaucratic, market and
network-based mechanisms

Civic entrepreneur

Local knowledge
Civic entrepreneurship: reaching,
enabling, fixing
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